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Overview of Presentation

U.S. Travel and Tourism On Its Way Back 

• Review of the National Travel and Tourism Office

• Economic Impact of Travel and Tourism in the 
United States and the Current State of Travel and 
Tourism

• Review of NTTO Research
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U.S. Travel and Tourism On Its Way Back 

Review of the 
National Travel and Tourism Office (NTTO)
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U.S. Travel and Tourism Leadership
National Travel and Tourism Office

About NTTO

Deputy Assistant Secretary: Alex Lasry

Office Director: Brian Beal

Research Team: 
Dave Huether: Deputy Director, Research
Richard Champley: SIAT, Mexico
Rafael Gabriel: I-92 Outbound Program, I-94 Inbound Travel Volume
John Terpening: Trade Statistics and TTSA
Tien Tian: Forecast, Economic Impact, Special Projects
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National Travel & Tourism Office

• Serves as primary point of contact for travel and tourism issues within the federal 
government and at the national level

• Coordinates advice to the Secretary from the private sector through the 
U.S Travel and Tourism Advisory Board

• Serves as Secretariat to Tourism Policy Council and coordinates government-wide 
activities to support growth of the U.S. travel and tourism industry

• Serves as the principal federal liaison to the Corporation for Travel Promotion (d.b.a. 
Brand USA)

• Represents U.S. travel and tourism policy interests in international fora, such as G20, 
UN WTO (non-member), WTTC, OECD, APEC and OAS

• Works cooperatively on Travel and Tourism Team with U.S. Commercial Service.

• Conducts research and produces national statistics on travel and tourism

National Travel and Tourism Office 
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2022 National Travel and Tourism Strategy

U.S. Travel and Tourism On Its Way Back 

• Focuses federal efforts to support 
travel and tourism in the U.S.

• Establishes a five-year goal 
of attracting 90 million visitors, who 
will spend $279 billion annually

• Envisions private and public sectors 
working together to increase the 
value and volume of tourism
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Travel and Tourism Advisory Board 

• Survey of International Air Travelers (SIAT)

• International Visitation Statistics

• International Travel Trade Statistics

• Travel and Tourism Satellite Account (TTSA) 

What

• Official U.S. government estimates on the economic 
impact of travel and tourism

• Input in GDP

• Provides statistics to travel industry stakeholders 
(businesses, educational institutions, state and local and 
federal government)

Purpose

Current 
Situation

• The travel industry is recovering, but has not fully 
recovered from the COVID-19 pandemic

NTTO Research



Industry & Analysis trade.gov/
/national-travel-and-tourism-office/

U.S. Travel and Tourism On Its Way Back 

Economic Impact of Travel and Tourism in 
the United States and the Current State of 

Travel and Tourism
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Total Travel and Tourism Output

$2 trillion

Total Travel and Tourism Employment

9.9 million 

(1 in every 16 U.S. jobs)

Travel and Tourism Percentage of GDP

3.0%

(highest since the year 2000)

Travel Exports

$239 billion

(9.4% of total U.S. exports of goods and services)

Travel and Tourism Impact on U.S. Economy
Economic Impact of Travel and Tourism (2019)
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Travel and Tourism Impact on U.S. Economy
Impact of COVID-19 on the U.S. Travel and Tourism Industry
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Travel and Tourism Impact on U.S. Economy
Current State of the Travel and Tourism Industry
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Travel and Tourism Impact on U.S. Economy
Current State of the Travel and Tourism Industry
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Travel and Tourism Impact on U.S. Economy
Current State of the Travel and Tourism Industry
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Travel and Tourism Impact on U.S. Economy
International Visitation to the United States 
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U.S. Travel and Tourism On Its Way Back 

Review of NTTO Research
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Travel and Tourism Impact on U.S. EconomyNTTO Research            trade.gov/travel-and-tourism-research

Research Programs

I-94 Inbound Travel Volume
I-92 Outbound Travel Volume
Forecast of International Visitors
Survey of International Air Travelers (SIAT)
Spending and Balance of Payments
Travel and Tourism Satellite Account (TTSA)
Fact Sheets and Reports

Delivery Methods

Excel Tables
Data Visualization (Power BI)
Reports
Fact Sheets
Custom Research ($$)
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Travel and Tourism Impact on U.S. EconomyNTTO Research                                 I-94 Visitor Arrivals Program

I-94 Visitor Arrivals Program
Monthly & Annual Inbound Visitor Volume (2000-
present)

• 249 countries/regions
• Visa Type 
• Mode of Transportation
• Age Group
• First Intended Address (State/Territory) 
• Port of Entry

Delivery Methods
Excel Tables and Reports
Data Visualization (Power BI)
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Travel and Tourism Impact on U.S. EconomyNTTO Research                                 I-94 Visitor Arrivals Program
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Travel and Tourism Impact on U.S. EconomyNTTO Research                                 I-94 Visitor Arrivals Program
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Travel and Tourism Impact on U.S. EconomyNTTO Research                                 I-94 Visitor Arrivals Program
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Travel and Tourism Impact on U.S. EconomyNTTO Research                                 I-94 Visitor Arrivals Program



Industry & Analysis trade.gov/

Travel and Tourism Impact on U.S. EconomyNTTO Research I-92 International Air Travel Statistics Program

I-92 Air Travel Program
Monthly & Annual Outbound Visitor Volume 
(1996-present)

• 15 countries/regions

Monthly International Air Passenger 
Enplanement (2019-present)
• Country Level, City Level, Airport Level

Delivery Methods
Excel Tables
Data Visualization (Power BI)
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Travel and Tourism Impact on U.S. EconomyNTTO Research I-92 International Air Travel Statistics Program



Industry & Analysis trade.gov/

Travel and Tourism Impact on U.S. EconomyNTTO Research I-92 International Air Travel Statistics Program
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Travel and Tourism Impact on U.S. EconomyNTTO Research                                                       Forecast Program
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Travel and Tourism Impact on U.S. EconomyNTTO Research                                                       Forecast Program
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Travel and Tourism Impact on U.S. EconomyNTTO Research                                                       Forecast Program
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Travel and Tourism Impact on U.S. EconomyNTTO Research                                                       Forecast Program
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Survey of International Air Travelers (SIAT)

• The Survey of International Air Travelers (SIAT) is an on-going (since 1983) 
primary research program which gathers statistical data about air passenger 
travelers in international markets. Survey data provides information on 
passenger trip planning, travel patterns, demographics and spending.

• 120,000 surveys annually at 28 gateway airports (U.S. residents and 
nonresidents) 

• Trip Planning, Purpose of Trip, Travel Party Size, Length of Stay, Destinations 
Visited, Inclusive Tour Package, Country of Residence, Spending, Leisure 
Activities, Transportation Used, Airport/Entry Experience, Demographics 
(Age/Sex/Income), etc..  

• Delivery Methods: Excel Reports, Data Visualization (Power BI)
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Survey of International Air Travelers (SIAT)
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Survey of International Air Travelers (SIAT)
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Survey of International Air Travelers (SIAT)
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Survey of International Air Travelers (SIAT)
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Survey of International Air Travelers (SIAT)
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Survey of International Air Travelers (SIAT)
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Survey of International Air Travelers (SIAT)
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Survey of International Air Travelers (SIAT)
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Survey of International Air Travelers (SIAT)
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Travel and Tourism Impact on U.S. EconomyNTTO Research International Travel Receipts & Payments Program

International Travel Receipts & Payments Program 

• Monthly & Annual Travel Trade Statistics (1960 to Present)
• Annual Country Level Travel Trade Statistics

• 80 Countries and World Regions
• By Category: Total Travel, Education, Passenger Fares, 

Health-Medical, Business, Personal, Border/Seasonal 
Short-Term Worker

• Growth ($ or %), Record Year, Top 10, Surplus-Deficit 

Delivery Methods
Excel Tables
Data Visualization (Power BI)
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Travel and Tourism Impact on U.S. Economy• NTTO Research  International Travel Receipts & Payments Program



Industry & Analysis trade.gov/
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Travel and Tourism Impact on U.S. Economy• NTTO Research  International Travel Receipts & Payments Program
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Travel and Tourism Satellite Account (TTSA)

Travel and Tourism Satellite Account (TTSA) Program
• U.S. Government’s Official Estimate of the 

Economic Impact of Travel & Tourism (1998 to 
Present)

• National Level
• Demand, Output (Direct+Indirect), Value Added, 

Employment (Direct+Indirect), Wages, Inflation, Real 
Ouput)

Demand Delivery Methods
Excel Tables
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Travel and Tourism Satellite Account (TTSA)
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Travel and Tourism Satellite Account (TTSA)
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Fact Sheets and Data Visualization
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Travel and Tourism Impact on U.S. EconomyNTTO Research    Survey of International Air Travelers (SIAT)

• 45 Data Announcements in 2023 Through TI News
• please subscribe to trade.gov/ti-news
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Travel and Tourism Impact on U.S. EconomyNTTO Research                Coming Soon!

• New Profile: Mexico Land Visitors to the United States (2024 
results released in 2025) Xborder Canada

• Congressional Report on the Impact of COVID-19 on the travel 
industry (due mid-year)

• Country-Level Dashboard

• New Visitor Competitiveness  Report
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Thank You!

David Huether, Deputy Director of Research
National Travel and Tourism Office

Go West Summit 2024
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